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DataSync Timestamp View

The DataSync timestamp on RevenueWell's homepage now turns red if a DataSync has not been
performed in 24 hours. By clicking the information button near the red time stamp, users will receive
additional context around the alert and steps on what to do next.

This change helps to notify practices if there is a disruption in patient data sync, and ensures practices
have the necessary intel to resolve the frozen DataSyncs in a timely manner.

This timestamp indicates the
last time RevenueWell

successfully synced with your
practice management system.

If your sync timestamp has not
updated in one business day or
more, your sync may be frozen.
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As always, if you have questions or feedback about this release feel
free to reach out to our support team via support@reveneuwell.com



